
DTS Enterprise Incident Report 
As of 2/1/2011

Alcoholic Beverage Control

First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Alcoholic Beverage Control 1

1

92

69

9

7

102

77

Customer Company Total 1
1

92
69

9
7

102
77

Customer Company
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Alcoholic Beverage Control

Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Alcoholic Beverage Control 1

0

92

1

9

0

102

1

Customer Company Total 1
0

92
1

9
0

102
1
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Alcoholic Beverage Control

Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Alcoholic Beverage Control 1

0.00

92

0.11

9

0.00

102

0.10

Customer Company Total 1
0.00

92
0.11

9
0.00

102
0.10

Customer Company
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Alcoholic Beverage Control

Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Alcoholic Beverage Control 1

0

92

4

9

0

102

4

Customer Company Total 1
0

92
4

9
0

102
4
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Alcoholic Beverage Control

Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Alcoholic Beverage Control 1

0.00

92

0.66

9

0.03

102

0.60

Customer Company Total 1
0.00

92
0.66

9
0.03

102
0.60

Customer Company
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Alcoholic Beverage Control

Detail

Telecom Voice Mail TelephoneINC000000239498 No  0.14TIR:TIR Missed:Earl F Dorius

LowAlcoholic Beverage ControlVoice Operations No  0.14TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000239677 No  0.00TIR:TIR Missed:Mollie Brewer

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000240166 No  0.00TIR:TIR Missed:Liquor Store 15

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Reporting Novell GroupWise 32-bit Windows ClientINC000000240173 No  0.00TIR:TIR Missed:Liquor Store 27

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

PC/Laptop Hardware NoneINC000000240176 No  0.00TIR:TIR Missed:Liquor Store 06

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000241287 No  0.64TIR:TIR Missed:Lorrie Hill

LowAlcoholic Beverage ControlMetro D Desktop Support No  1.99TTR:TTR Missed:Scott Hulse Closed

Network Incident Microsoft Windows XP ProfessionalINC000000241739 No  0.87TIR:TIR Missed:Margaret Hardie

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.91TTR:TTR Missed:Greg Clawson Closed

PC/Laptop Error NoneINC000000242297 No  0.00TIR:TIR Missed:Liquor Store 31

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000242306 No  0.00TIR:TIR Missed:Liquor Store 40

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Novell Client for 32-bit WindowsINC000000242313 No  0.24TIR:TIR Missed:Margaret Hardie

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.50TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000242363 No  0.00TIR:TIR Missed:Liquor Store 38

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000242369 No  0.00TIR:TIR Missed:Liquor Store 40

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000242377 No  0.00TIR:TIR Missed:Liquor Store 06

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000242380 No  0.00TIR:TIR Missed:Liquor Store 15

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Print/Copy/Scan/Fax Incident NoneINC000000242760 No  0.22TIR:TIR Missed:Tony L Gann

LowAlcoholic Beverage ControlMetro D Desktop Support No  3.06TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000243039 No  0.00TIR:TIR Missed:Liquor Store 04

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed
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Application Reporting Triversity Point-of-SaleINC000000243040 No  0.00TIR:TIR Missed:Liquor Store 37

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000243041 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000243051 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000243052 No  0.00TIR:TIR Missed:Liquor Store 13

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application None NoneINC000000243147 No  0.00TIR:TIR Missed:Liquor Store 03

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Closed

Print/Copy/Scan/Fax Incident NoneINC000000243555 No  0.00TIR:TIR Missed:Liquor Store 38

LowAlcoholic Beverage ControlMetro D Desktop Support Yes  10.74TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000243566 No  0.00TIR:TIR Missed:Liquor Store 06

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

PC/Laptop Error NoneINC000000243569 No  0.00TIR:TIR Missed:Liquor Store 14

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000243595 No  0.00TIR:TIR Missed:Liquor Store 24

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000243596 No  0.00TIR:TIR Missed:Liquor Store 38

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Print/Copy/Scan/Fax Incident NoneINC000000243620 No  0.00TIR:TIR Missed:Liquor Store 15

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Print/Copy/Scan/Fax Incident NoneINC000000243756 No  0.00TIR:TIR Missed:Liquor Store 01

LowAlcoholic Beverage ControlMetro D Desktop Support Yes  10.15TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000244856 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

PC/Laptop Hardware NoneINC000000244866 No  0.00TIR:TIR Missed:Liquor Store 20

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000244878 No  0.00TIR:TIR Missed:Liquor Store 16

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Print/Copy/Scan/Fax Incident NoneINC000000244885 No  0.00TIR:TIR Missed:Liquor Store 03

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Novell GroupWiseINC000000244974 No  0.33TIR:TIR Missed:Anita Knowley

LowAlcoholic Beverage ControlApplication Services Yes  20.96TTR:TTR Missed:Martin Gonzalez Closed
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Application Error Triversity Point-of-SaleINC000000245136 No  0.00TIR:TIR Missed:Liquor Store 15

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Error Triversity Point-of-SaleINC000000245554 No  0.00TIR:TIR Missed:Liquor Store 15

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

PC/Laptop Hardware NoneINC000000245565 No  0.00TIR:TIR Missed:Liquor Store 07

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.13TTR:TTR Missed:Greg Clawson Closed

Network Password Novell Client for 32-bit WindowsINC000000245839 No  0.00TIR:TIR Missed:Tom Zdunich Jr

LowAlcoholic Beverage ControlMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Hardware NoneINC000000246465 No  0.00TIR:TIR Missed:Liquor Store 11

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Application Reporting Triversity Point-of-SaleINC000000246692 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Closed

Telecom Feature TelephoneINC000000248223 No  0.21TIR:TIR Missed:Anita Knowley

LowAlcoholic Beverage ControlVoice Operations No  1.55TTR:TTR Missed:Britany Finlay Resolved

PC/Laptop Performance NoneINC000000248588 Yes  6.98TIR:TIR Missed:Keith Zuspan

LowAlcoholic Beverage ControlMetro D Desktop Support Yes  9.38TTR:TTR Missed:Greg Clawson Resolved

EIS Hardware None NoneINC000000248958 No  0.00TIR:TIR Missed:Liquor Store 22

HighAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000248959 No  0.00TIR:TIR Missed:Liquor Store 34

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000249049 No  0.00TIR:TIR Missed:Liquor Store 31

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

PC/Laptop Hardware NoneINC000000249298 No  0.00TIR:TIR Missed:Liquor Store 35

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.18TTR:TTR Missed:Greg Clawson Resolved

PC/Laptop Hardware NoneINC000000249315 No  0.00TIR:TIR Missed:Liquor Store 01

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.05TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000249321 No  0.00TIR:TIR Missed:Liquor Store 23

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000249328 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000249338 No  0.00TIR:TIR Missed:Liquor Store 25

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000249440 No  0.12TIR:TIR Missed:Anita Knowley

LowAlcoholic Beverage ControlVoice Operations No  0.20TTR:TTR Missed:Annette Nielsen Resolved
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Application None NoneINC000000249522 No  0.00TIR:TIR Missed:Liquor Store 16

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000249603 No  0.00TIR:TIR Missed:Rae C Jordison

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000249713 No  0.76TIR:TIR Missed:Justin Broderick

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.76TTR:TTR Missed:Scott Hulse Resolved

Application Error Triversity Point-of-SaleINC000000250689 No  0.00TIR:TIR Missed:Liquor Store 18

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000250716 No  0.00TIR:TIR Missed:Liquor Store 10

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application None NoneINC000000250841 No  0.00TIR:TIR Missed:Liquor Store 45

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250843 No  0.00TIR:TIR Missed:Liquor Store 04

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250844 No  0.00TIR:TIR Missed:Liquor Store 13

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250907 No  0.00TIR:TIR Missed:Liquor Store 45

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250908 No  0.00TIR:TIR Missed:Liquor Store 26

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250909 No  0.00TIR:TIR Missed:Liquor Store 13

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250910 No  0.00TIR:TIR Missed:Liquor Store 44

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250911 No  0.00TIR:TIR Missed:Liquor Store 31

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250912 No  0.00TIR:TIR Missed:Liquor Store 36

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250913 No  0.00TIR:TIR Missed:Liquor Store 39

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250914 No  0.00TIR:TIR Missed:Liquor Store 39

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250915 No  0.00TIR:TIR Missed:Liquor Store 12

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved
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EIS Hardware None NoneINC000000250916 No  0.00TIR:TIR Missed:Liquor Store 38

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000250917 No  0.00TIR:TIR Missed:Liquor Store 45

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000251531 No  0.00TIR:TIR Missed:Liquor Store 31

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000251534 No  0.00TIR:TIR Missed:Liquor Store 29

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000251536 No  0.00TIR:TIR Missed:Liquor Store 33

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000251539 No  0.00TIR:TIR Missed:Liquor Store 21

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application None NoneINC000000251542 No  0.00TIR:TIR Missed:Liquor Store 28

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Rod Tucker Resolved

Application Error Triversity Point-of-SaleINC000000251928 No  0.00TIR:TIR Missed:Liquor Store 25

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Scott Hulse Resolved

Application Error NoneINC000000251968 No  0.00TIR:TIR Missed:Liquor Store 38

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Scott Hulse Resolved

Print/Copy/Scan/Fax Incident NoneINC000000252100 No  0.00TIR:TIR Missed:Liquor Store 16

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.04TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000252107 No  0.00TIR:TIR Missed:Liquor Store 39

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000252113 No  0.00TIR:TIR Missed:Liquor Store 26

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000252120 No  0.00TIR:TIR Missed:Liquor Store 26

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000252130 No  0.00TIR:TIR Missed:Liquor Store 11

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000252132 No  0.00TIR:TIR Missed:Liquor Store 19

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Microsoft Windows XP ProfessionalINC000000252135 No  0.00TIR:TIR Missed:Liquor Store 05

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000252199 No  0.00TIR:TIR Missed:Liquor Store 45

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved
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None None NoneINC000000252679 No  0.00TIR:TIR Missed:Robert Southworth

LowAlcoholic Beverage ControlNetwork Operations No  0.30TTR:TTR Missed:Jack Bridwell Resolved

Application Reporting Triversity Point-of-SaleINC000000252983 No  0.00TIR:TIR Missed:Liquor Store 20

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000252987 No  0.00TIR:TIR Missed:Liquor Store 25

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000253527 No  0.00TIR:TIR Missed:Liquor Store 15

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.26TTR:TTR Missed:Scott Hulse Resolved

Application Error Triversity Point-of-SaleINC000000253895 No  0.00TIR:TIR Missed:Liquor Store 25

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000254043 No  0.00TIR:TIR Missed:Liquor Store 31

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000254059 No  0.00TIR:TIR Missed:Liquor Store 06

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000254659 No  0.00TIR:TIR Missed:Liquor Store 11

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000254664 No  0.00TIR:TIR Missed:Liquor Store 16

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000254894 No  0.00TIR:TIR Missed:Liquor Store 26

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000254902 No  0.00TIR:TIR Missed:Liquor Store 42

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Reporting Triversity Point-of-SaleINC000000255046 No  0.00TIR:TIR Missed:Liquor Store 29

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

PC/Laptop Error NoneINC000000255047 No  0.00TIR:TIR Missed:Liquor Store 05

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000255048 No  0.00TIR:TIR Missed:Liquor Store 13

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000255049 No  0.00TIR:TIR Missed:Liquor Store 03

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000255050 No  0.00TIR:TIR Missed:Liquor Store 16

MediumAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved

Application Error Triversity Point-of-SaleINC000000255052 No  0.00TIR:TIR Missed:Liquor Store 03

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved
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Application Reporting Triversity Point-of-SaleINC000000255053 No  0.00TIR:TIR Missed:Liquor Store 03

LowAlcoholic Beverage ControlMetro D Desktop Support No  0.00TTR:TTR Missed:Greg Clawson Resolved
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